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1. OBILME ITOJIOXXEHUWA

1.1. Hacrosimee Ilonoxenue BMecte ¢ JoroBopom Ha OKa3aHUE IJIATHBIX CTOMATOJIOTMYECKHX
yenyr, [lpunoxeHustMu K JOTOBOPY, IOPYTMMH JOTOBOPAMHU U JIOKAJIBHBIMU aKTaMH,
perynupyer TrapaHTHWHBIE 00s3aTeNbcTBA W 00sM3aTENbCTBA MO CpokaMm ciayxobsr OO0
«IEHTA» (manee Knuaukay) nepen IlarueHTOM IIpu OKa3aHUM TJIATHBIX CTOMATOJIOTHYECKUX
YCIIYT.

1.2. Hacrosimee IlonokeHue pa3pabOTaHO B COOTBETCTBUM C ['pakImaHCKUM Koaekcom PO,
3akoHOM «O 3amuTe npaB norpeduteneity, [lpaBuiiamu mTpenocTaBiICHUS MEAUIIMHCKUMU
OopraHu3anusaMu TUIaTHBIX MeauIUHCKUX ycayr (IITTP® ot 4 oktsabps 2012 r. N 1006 "O6
yrBepxkaenun [lpaBun  mpemocTaBieHUs  MEIUUMHCKUMHU — OpraHU3alUsSMU  IUIATHBIX
MeaunuHcKuxX yeryr"), denepanbHbiM 3akoHOM N 323-D3 "OO ocHOBax OXpaHbI 3I0POBbS
rpaxnaas B Poccuiickoit @enepanun’.

2. OIPEJEJIEHUE ITOHATUIA

2.1. T'apaHTUIHBIH CPOK — 3TO MEPUOA, B TEUEHUE KOTOPOIO B Cilydyae OOHapy)KEHUsI HEJOoCTaTKa
B OKa3aHHBIX yCIyrax, MalyeHT BIPaBe [0 CBOEMY BBIOOPY MOTPEOOBATH:

— 0e3B03ME3JHOIr0 YCTpaHEHUs HEI0CTaTKOB OKAa3aHHOW YCIIYTH;
— COOTBETCTBYIOIIEIO YMEHBIIEHUS CTOUMOCTH OKa3aHHOH yCIyTH;
— TIOBTOPHOI'O OKa3aHUs YCIIyTH.

2.2. Cpok ciyxObl — 3TO HEepUOJ, B T€UEHHE KOTOPOIO B Cilydae OOHApYXKEHMs CYLIECTBEHHBIX
HE/IOCTATKOB OKA3aHHBIX YCIIyrax, MaIlleHT BIPaBe 110 CBOEMY BBIOOPY MOTPeOOBATH:

— 0e3B03ME3JHOIr0 YCTpaHEHUs HEI0CTaTKOB OKAa3aHHOW YCIIYTH;
— COOTBETCTBYIOIEIO YMEHBIIEHUS CTOUMOCTH OKa3aHHOM yCIyTH;
— TIOBTOPHOI'O OKa3aHUs YCIYTH;
— BO3BpaTa OIUIAUYEHHBIX 32 YCIYTH JCHEKHBIX CPEICTB.

2.3. Henocratok — 3TO HECOOTBETCTBHE OKA3aHHON CTOMATOJOTHMYECKOW YCIYTH 00S3aTebHBIM
MEIULMHCKUM TpeOOBAHUSAM M TEXHOJIOTHSAM, BO3MOXXHOCTb BO3HHUKHOBEHHS KOTOPOTO HE
Obuta 3apanee oroBopeHa c llammenTom B MHpOpMHpOBaHHOM TOOPOBOJIBLHOM COTJIACHU
(ITpunosxenune Nel x 10roBopy Ha OKa3aHUE MJIATHBIX CTOMATOJIOTUYECKUX YCIIYT).

2.4. CymiecTBeHHBI HENOCTATOK - HEYCTPAHUMBIA HEIOCTATOK MM HEIOCTATOK, KOTOPHIH He
MOJKET ObITh yCTpaHEH 0e3 Hecopa3MEepHBIX PacXo/0B MJIM 3aTpaT BPEMEHH, WU BBISBIISIETCS
HEOJTHOKPATHO, WJIM TPOSIBIISIETCS BHOBBH IIOCIE €r0 YCTPAaHEHHWs, WM JPyrue MOoJ00HBIE
HE/I0CTATKH.

2.5. Be3omacHOCTh ycImyrd — O€30MacHOCTh YCIYTH JUIS JKM3HH M 3JI0POBbS TOTPEOHUTENS TpH
OOBIYHBIX YCIOBHUSAX €€ MCII0JIb30BaHMs, a TaKKe 0€30MacHOCTh Mpollecca OKa3aHus YCIIyTH.

2.6. He sBIsifOTCS HEJOCTaTKaMU YCIYT, B T.4. CYIIECTBEHHBIMH HEIOCTATKAMH, BO3HUKIINE B
pe3yabTaTe  OKa3aHWs  MEJUIIMHCKON  YCIYI'M  OCIIOKHEHMs, M0OOuYHble 3 EKThI
MEIUIMHCKOTO BMEIIATENbCTBA, JUCKOM(OPTHBIE COCTOSIHHS, OTPAHWYCHHUS DPEXKHMA,
ACTETUYECKHUE HEJOCTaTKH, BO3HHUKIIME BCIEACTBUE OHOJOTHYECKUX  OCOOEHHOCTEH
OpraHu3Ma, BEPOSTHOCTh KOTOPBIX WCIOJb3yeMble 3HAHUS W TEXHOJIOTHH HE MOTYT
MOJTHOCTBIO MCKJIIOYMTH, IPH YCIOBHUH, YTO MEIUIMHCKHE YCIYr'W OBbUIM OKa3aHbl C
COOITIO/ICHNEM BCeX HEOOXOIUMBIX TPEOOBAHUH M CTAHJAPTOB UX OKA3aHUSI.

3. TIPABA U OBA3AHHOCTU KJIMHUKU U ITAIITMEHTA

3.1. B cnydae BBISIBICHUS JTHOOBIX HEJOCTATKOB K OKAa3aHHBIM MEAMIIMHCKUM YCIyraM MallieHT
JOJDKEH 0OpaTUThCS B peructpatypy KIIMHUKY, H3JI0KHUTHh CYTh 3aMEUYaHHWHA W 3aIMCAThCSA Ha
OecrIaTHBIN IPUEM K JeUalleMy Bpauy.

3.2. YcrpaHeHHe HEAOCTAaTKOB B TEUYCHHWE TapaHTHMHOTO CpPOKa IMPOM3BOJUTCS OECIUIaTHO JUIs
MmaryeHTa.

3.3. YcTpaHeHue CyIIECTBEHHBIX HEJIOCTATKOB B TEUCHHE CPOKA CIIYXKOBI TIPOU3BOIUTCS
OecIutaTHO 1S MMaIlMeHTa.



4. TAPAHTUMHBIE CPOKU U CPOKU CJTYKBbI

4.1. Ha pa3nuuHble BUABI CTOMATOJOTHMUECKUX YCIYI TapaHTUHHBIA CPOK U CPOK CIYXOBI
YCTaHABJIMBAKOTCS B COOTBETCTBUM C PEKOMEHIOBAaHHBIMHU B CTOMAaTOJIOTMM CpPOKaMH U
yKa3bIBalOTCs B pazzaene 8 HacTtosAwero Ilonoxenus.

4.2. Ha cromaTojlOTMUECKHE YCIYI'H, HE YyKa3aHHble B pazzaene 8 Hactosmero IlomoxeHus,
YCTAaHABJIIMBAETCS TapaHTUWHBIA CPOK B pa3Mepe OAHOM HEIEIW B CBS3U C TEM, YTO 3THU
MEIUIMHCKUE YCIYrH (JedeOHble MaHUMYJSIUU) CBSI3aHBl C OOJBIION CTENEeHbIO pHCKA
BO3HUKHOBEHHS OCJIOKHEHUH I10CJI€ IPOBEACHHOIO JIEYEHUS] U TPOBOJATCA TOJBKO IIO
HACTOATEILHOW NpOChOe MalleHTa BONPEKH peKOMEeHAalMsM Jedamiero Bpauda. [loatomy
BO3HHUKAIOIIME B pPE3Yy/IbTaTe JICUCHHS STHX 3a00JieBaHMI HEIOCTAaTKH, IOCIE HCTEYCHUS
FapaHTHITHOTO CPOKA YCTPAHSIFOTCS HAa BO3ME3HOM OCHOBE.

4.3. Cpoku cinyxObl Ha OPTONEIUMYECKHUE YCIYTH YCTAHABIMBAIOTCS B pa3Mepe JIBYX HEAETb B
CIIEIYIOLIUX CIIyqasx:

4.3.1. Ha ycTaHOBKY BPEMEHHBIX OPTONEINYECKUX KOHCTPYKLIUH;

4.3.2. mpwm xenanuu IlarmenTa BHIMOJHUTE pabOTy MO OMpPEACICHHON UM cxeMe U (WUJu) MpHu
HaJIMYME€ MEIULUHCKUX IPOTUBOIOKA3aHUII K BBIIOJHEHUIO OIPEIEICHHBIX BUIOB
MIPOTE3UPOBAHUSL.

4.4. B cnyyasix, KOraa 0cCOOEHHOCTH OpraHu3Ma MaIeHTa, B T.4. COCTOSHHSI €0 POTOBOM MOJIOCTH,
HE MO3BOJIAIOT OBITH YBEPEHHBIM B IPOTHO3E, MOXET OBbITh YCTAHOBJIIEH COKpAIllEHHBIH
TFapaHTUMHBIA CPOK HAa CTOMATOJIOTMYECKHE YCIYrHM, KOTOpPBIM OTpakaercsa B ['apaHTHiiHOM
nacnopte win MapopmupoBaHHOM T0OPOBOJIBLHOM COTJIACHH Ha MEIULIMHCKYIO YCIIYTY, B TOM
YUCIIE:

4.4.1. npu HAIMYHUH MOABMXKHOCTH 3y0OB;

442, npu HATMYMKM ~ CONYTCTBYIOUIETO  3a0O0JEBaHMSA:  MAPOJOHTUT,  IAapPOJOHTO3.
OO0s13aTeNbHBIM ~ YCIIOBUEM MPEIOCTABICHUS TapaHTUU B OTOM CiIydae sIBISIETCS
MpOBeJIcHUE Kypca Npo(decCHOHANBHOW THrueHbl 2-4 pa3a B roj. ['apaHTHHHBIA CpPOK
yCTaHABIIMBAET Bpay B 3aBUCUMOCTH OT CTEIIEHU TsKECTH 3a00JIeBaHUs JECEH.

4.5. N'apaHTHilHBIE CPOKU U CPOKH CITY>KOBI ITPH JICUEHUU KapHeca 3y0OB yCTaHABIMBAKOTCS TOJIbKO
Ha HaxOXeHHE IIIOMOBI B 3y0e, HO HE paclpoCTpaHsIeTcs Ha OCTalIbHbIE TKAaHU 3y0a, UHBIE U
BHOBb BO3HUKAOIIHE 3a00IeBaHuUs 3y0a.

5. UCHUCJIEHUE CPOKA T'APAHTHUUN U CPOKA CJIYXBbI
5.1. TlapanTuiiHblil CPOK (CPOK CIIY)KOBI) MCUHMCISETCS C MOMEHTa OKa3aHHs YCIyr'H, TO €CThb C
MOMEHTA Tepeauu pe3ynbraTa yeruyru [larmuenty u noanucanus AKTa OKa3aHHBIX YCITYT.
5.2. Cpok rapantuu (Cpok CIykObI) He BO30OHOBISETCS MPU KOPPEKIIMU MPOTE30B B MpoIlecce
WCTIOJIH30BaAHUSI.

6. CHMXXEHUE TAPAHTHUIHOI'O CPOKA (CPOKA CJIYXXEbI)
6.1. Bo3MoxHBIe MPUYKMHBI BO3HUKHOBEHHS HEJOCTATKOB YCIyr B MEPUOJ TapaHTHIHOIO Cpoka
(cpoxka ciyx0bI):
6.1.1. BiusAHUE SBHBIX M BEPOATHBIX OOLIMX 3a00NeBaHUIl MOTpeOUTENIs Ha TE4YEeHUe
CTOMATOJIOTUYECKUX Mpo0sieM (0OMEHHbIE HapyLIEHUS! U CUCTEMHBIE 3a00JIeBaHu );
6.1.2. CHMXEHHE UMMYHOJOIMUECKOW PEaKTHMBHOCTH OpraHM3Ma MoTpeduTens (MmauueHTa), B
TOM YHCJIe TTPOSBIISAIONICECS YaCTHIMA WH(EKITMOHHBIMU 3200JI€BaHUSIMH;
6.1.3. mpueM TOpPMOHAIbHBIX, ICHUXOTPOIMHBIX, HAPKOTUYECKUX, KHCIOTOCOAEPIKAIINX
Mperaparos;
6.1.4. HeBHINOJHEHHE PEKOMEHJAIMi Bpaya, HANpaBICHHBIX Ha YKpEIJICHHE SMalld 3YyOOB,
HOPMAJTU3AITUIO COCTOSTHHUSI IECEH;
6.1.5. camoneueHHe CTOMATOJOTHMUYECKUX 3a00JeBaHMN (IIPUMEHEHHE NpOLEayp U MpUeM
ME/IMKaMEHTOB, HE HA3HAYEHHBIX BPAUYOM);
6.1.6. HapylieHue MpaBHJ IOJIB30BAHUS W yXOJa 3a 3yOHBIMH NIpOTE3aMHU
6.2. [Ipn HeyaOBIETBOPUTEIHHON THUTHEHE TMOJNOCTH pra (TurueHmdyeckwii wHAeKke «[ My,
omnpenenseMslii BpayoM, ' Gonbiie 1,5) cpok rapantuu (Cpok ciaykObl) yMEHbIIAETCs Ha
50%;



6.3. [Ipu KIIY (kxapuo3HO-TIOpakeHHbIE, IJIOMOMPOBAHHBIC W YHaJCHHbIE 3YObI)(IIOCTOSHHBIN
npukyc)) 6onee 13 u kn, ko+KIIY (Monousblii U cmeHHbI npukyc) Ooznee 10 - cpoku
TapaHTHH B CPOKHU CIYKOBI CHIDKaroTcs Ha 50%.

7. OTMEHA TAPAHTUMHOI'O CPOKA (CPOKA CJIY)XEbI)
7.1. TapaHTuU U CPOK CITY>KOBI HE PACTIPOCTPAHSIOTCS HA CICAYIONINE CIIyYau:

7.1.1. TlammeHT B mpoIecce JeYeHHsS, WJIM B TEUEHWU CpPOKAa TapaHTUHU (CpOKa CITyXObI)
oOpaTwiicss 3a CTOMATOJOTMYECKOH MOMOIIBI0 B J1000€ Jpyroe MeaydpexIcHHE.
HckmoueHne coCTaBIsAIOT Te ciydau, koraa [lanmueHT BbIHYXAEH OBLI CPOYHO
00paTUTHCS 3a MOMOIIBIO, HAXOISICh B IPYTOM T'OPOJIC;

7.1.2. BO3HMKHOBEHHE OCJIOHEHHI MPH OKa3aHUU CTOMATOJOTMYECKHX YCIIYT, Ha y4acTKax
U(MIM) YacTAX TOJIOCTH PTa, paHee MOIBEPraBIIUXCS JICUYCHHIO B JIPYIOM JIe4eOHOM
YUpEXKICHUU.

7.1.3. BO3HHMKHOBEHHE aJUIEPTUU WJIM HENEPEHOCHMOCTH MPENapaToB U CTOMATOJIOTHYECKUX
MaTepuajoB, pa3pelieHHbIX K MNPUMEHEHUI0, €eCIM  Hajuuue aJJiepTud |
HEMepEeHOCUMOCTH ~ TpernaparoB He oTpaxeHo [lammentom B AHkere (pasnen
MEIUIIMHCKOM KapThl).

7.1.4. Ecnu TlamyieHT HE TPEIOCTaBHI JOCTOBEPHYIO HH(POpMAIUI0 00 0OIIeM COCTOSHUU
3JI0pOBbs, KOTOpas MoBiusIa Ha n3opanue [lnana neuenus.

7.1.5. TlaiumeHT B mpolecce JIeYeHMs, UM B TEYEHMM CpOKa TapaHTUM (CpoKa CIy»KObl),
YCTaHOBJIEHHOTO HacToAmMM [lojoKeHneM caMOCTOATEIbHO MU C MOMOIIBI0 TPETHUX
JIUI] TIBITAJICS YCTPAHUTH BBISBIICHHBIC HEJOCTATKH;

7.1.6. IlameHT 1O HEYBaXUTEIbHBIM MpPUYUHAM, HE TPEAYNpeauB Jieyallero Bpadya,
MIPOIYCTHII CPOKH OYEPETHON SBKU Ha MPHUEM K Bpavy,

7.1.7. TlammeHT HacTauBaeT Ha HEXKeNaTEJbHOM, C TOYKM 3pEHUS Bpauya, METoJe
JIeYeHHsI, KOHCTPYKLIMU TIPOTE3a WM MPUMEHEHHs MaTepraiia (MEIUKaMEHTa).

7.1.8. TlammeHT YacTMYHO WM  TOJHOCTHIO  OTKa3blBaeTCs OT  HEOOXOAMMOTO
JIOTIOJIHUTEIBHOIO KOMIUIEKCa 00CIe0BaHUN U(WIIN) JIEUEHUSI.

7.1.9. Tlpekpamienue (He 3aBEpIICHUS) JICUSHUS 110 MHUIIMATUBE WM BUHE [laruenTa, B Tom
qHcie U 10 MPUYMHE HAPYIICHHUS YCJIOBHUU JICUYCHHS W (WJIM) YCIOBUHM OIUIATHI JOTOBOpa
Ha OKa3aHUE MJIATHBIX MEIUIIUHCKUX YCIIYT.

7.1.10. [TartueHT HE CcOOMIOMACT PEKOMEHJANMM JICYAllero Bpaya [0 IPOBEIACHHIO
HEOOXOAUMBIX MEpPONPUATHH MO yXOJy 3a COCTOSIHMEM IOJIOCTH PTa (IEePUOAUYHOCTD
NpoMIAKTUIECKUX ~ OCMOTPOB,  HEHQJIeXKallee  MPOBEACHHWE  THTHEHWYECKUX
MEpONPUATHA MOJOCTH pTa, YXOJ 3a IMpoTe3aMH, IIOCTOSHHOE HaOIIo/IeHue 3a
MMIUTAHTATaMU U T. 11.);

7.1.11. TlarueHT HECBOEBPEMEHHOE COOOIINIT HH(OPMALIHIO O:

7.1.11.1. BO3HUKIIMX HapYUIEHUSX U OTKJIIOHEHUSX B COCTOSTHUU 3710POBbSI,
7.1.11.2. monoMKe W/WIH TOBPEKICHHS CTOMATOJOTHYECKOW ammaparypbl, MPOTE30B,
KOPOHOK, BUHHPOB.

7.1.12. Ecnu mocne JeyeHus B nepuoj JaedcTtBus rapaHtuil y I[lanueHta BO3HHUKHYT (TIpo-
SIBSITCS1) 3a00JIeBaHUST WU (DU3UOJIOTHYECKUE COCTOSIHHS, KOTOPhIE CIIOCOOHBI HETaTHUBHO
MOBJIMSATh HAa JOCTUTHYTHIE Pe3yabTaThl (BOBHUKHOBEHHE COMYTCTBYIOMIMX 3a00JIeBaHMIA
WA BO3JICHCTBHE BPEIHBIX (DaKTOPOB OKPYKAIOMIEW Cpebl, B T.4. JIUTEIHHBINA MPHEM
JEKapCTBEHHBIX MpenapaTroB MpU JIEUEHUU JAPYyrux 3a00ieBaHHi, PEIUIUBOB
MIEPUOIOHTUTOB, TOBBIIICHUS! WM CHUKECHUS YYBCTBUTEIBHOCTH CIM3UCTONH OOOJIOYKH
MOJIOCTH pTa, 3yOOB, YOBUIb KOCTHOM TKaHH WU APYTrHe MpoOieMbl U(HIH) OCIOXKHEHHS
BO3HUKIITKE B CIEJACTBUU OMOJOTHYECKUX OCOOEHHOCTEH OpraHu3ma);

7.2. B cnyuyae HecoOmrogenusi [lanimeHTOM yKa3aHHBIX B HACTOSIIEM paszfelie TpeOOBaHWIA,

[TaneHT nMuUIIaeTCS IpaBa rapaHTHIHBIX 00513aTEIHCTB (003aTENHCTB MO CPOKAM CITYKOBI) IO

OKa3aHHBIM YCIIyTaM.



8. TAPAHTUMHBLIE CPOKU 1 CPOKH CJIYXBEbI HA OITPEEJIEHHBIE BUJIbI

MEJIUIUHCKUX YCIIYT
8.1. I'apanTtuiiHble CPOKU (CPOKHU CIYKOBI) HA CTOMATOJIOTHYECKUE YCIYTH IO TEPaeBTHYCCKOM
CTOMATOJIOTUHU
No HanmenoBanue Cpok rapantuu Cpoxk cmyx0b1
1 [Tnomba U3 KOMITO3UTA XUMUYECKOTO
OTBEpKJICHUS
1.1 | Monounsle 3y0bl 6 mec 1 ron
1.2 | TlocrosiHHBIE 3yOBI 6 rox 1 rox
2 I1noM6a U3 KOMIIO3UTA CBETOBOTO
OTBEpKJICHUS
2.1 | Monounsle 3y0Obl 1 ron 1 ron
2.2 | llocrostHHBIE 3yOBI 1 ron 1 ron

8.1.1. lamnbple cpokum pAeiicTBUTENbHBI mpu mokaszarene KIIY (kapuo3Ho-mOpakeHHBIC,
IJIOMOMPOBaHHbIE, yajdeHHbIe 3yObl) = 1-13 — mocTostHHBIN puKyc; K1, Kn+KITY = 1-10
— MOJIOYHBIM U CMEHHBIN IPUKYC.
[Tpu KITY Gomnee 13 u xn, kn+KITY 6onee 10 - cpoku cHmxkarotest Ha 50%.

8.1.2. Ilpu HEeyHOBIETBOPUTEIBLHOMN TUTHEHE MTOJIOCTH PTa — CPOKU yMeHbIatTcs Ha 70%.



